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To whom it may concern 

Weil am Rhein, 2. Oktober 2024

Stiftung Elektro-Altgeräte-Register (ear) - Take-back concept for waste equipment

Based on § 7a of the Electrical and Electronic Equipment Act (ElektroG), manufacturers are obliged 

from 01 January 2022, manufacturers are obliged to submit a take-back concept for B2B electrical and 

electronic equipment to the Stiftung ear. 

In this regard, for Endress+Hauser (Germany) applies the following take-back concept: 

Disposal: In accordance with Directive 2012/19/EU on Waste Electrical and Electronic Equipment 

(WEEE), our products are marked with the symbol shown (crossed-out dustbin with bar  ) to 

minimize disposal of WEEE as unsorted municipal waste. These products must not be disposed of as 

unsorted municipal waste and can be returned to Endress+Hauser under the applicable return policy. 

Note on returns: As an ISO-certified company and due to legal requirements, Endress+Hauser is obliged 

to ensure a safe, professional and quick return of all sent-back products that come into contact with the 

medium. 

Information on the procedure and general conditions can be found on the Endress+Hauser website at 

the following link, including the online return registration and the decontamination declaration: 

https://www.de.endress.com/de/dienstleistungsportfolio/diagnose-geraetereparaturen/Ruecksendung 

i.A. Sabine Heine 

Process Safety + Quality Specialist 


