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Inauguration in Australia 

Endress+Hauser invests in customer support and growth opportunities 

Endress+Hauser has inaugurated a new sales building in Sydney, Australia. This underlines the 
Group’s commitment in the region to improve support for customers and to grow market 
presence.  

The new headquarters of the Australian sales and service center is located on the outskirts of Sydney in 
New South Wales. The inauguration took place on 3 November 2023. In addition to Matthias 
Altendorf, CEO of the Endress+Hauser Group, Laurent Mulley, chief sales officer, Jens Winkelmann, 
corporate sales director, Ali Hafeez, managing director of Endress+Hauser Australia, and Rolf Frei, 
Swiss consulate representative, attended the celebration. 

Continued growth to meet customer needs 
Endress+Hauser has spent a total of 19 million Australian dollars (more than 11 million euros) on the 
acquisition, conversion and renovation of the building. By investing in its own premises, the Group is 
continuing a long-term growth path in Australia. The company has created a modern, collaborative 
working environment for its employees. The new premises also meet the increased requirements in the 
service sector and the growing need for training. 

The new facilities include offices, a warehouse, a service workshop and a training area. In addition to 
the New South Wales sales team, employees for marketing, service, logistics, finance, automation 
solutions and human resources are also based in Sydney, as are the laboratory instrumentation experts 
of Endress+Hauser’s subsidiary Analytik Jena.  

Established in 2001, Endress+Hauser Australia has offices across the country in New South Wales, 
Queensland, Victoria, South Australia and Western Australia, serving customers mainly in the mining, 
minerals & metals, food & beverage, oil & gas and water & wastewater industries.  
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EH_australia_inauguration_1.jpg 
Opening of the new Endress+Hauser Australia building: CSO Laurent Mulley, CEO Matthias Altendorf, 
Swiss consulate representative Rolf Frei and managing director Ali Hafeez cut the ribbon (from left). 

 

EH_australia_inauguration_2.jpg 
The new building of the Australian sales and service company in Sydney will enable Endress+Hauser to 
continue on a long-term growth path in the country. 

 

EH_australia_inauguration_3.jpg 
The Loyalty and Responsibility sculpture, unveiled by CEO Matthias Altendorf (left) and managing 
director Ali Hafeez, represents Endress+Hauser’s corporate culture. 
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The Endress+Hauser Group 

Endress+Hauser is a global leader in measurement and automation technology for process and 
laboratory applications. The family company, headquartered in Reinach, Switzerland, achieved net 
sales of more than 3.3 billion euros in 2022 with a total workforce of nearly 16,000.  

Endress+Hauser devices, solutions and services are at home in many industries. Customers thus use 
them to gain valuable knowledge from their applications. This enables them to improve their products, 
work economically and at the same time protect people and the environment. 

Endress+Hauser is a reliable partner worldwide. Its own sales companies in more than 50 countries as 
well as representatives in another 70 countries ensure competent support. Production facilities on four 
continents manufacture quickly and flexibly to the highest quality standards. 

Endress+Hauser was founded in 1953 by Georg H Endress and Ludwig Hauser. Ever since, the company 
has been pushing ahead with the development and use of innovative technologies, now helping to 
shape the industry’s digital transformation. 8,700 patents and applications protect the Group’s 
intellectual property. 

For further information, please visit www.endress.com/media-center or www.endress.com 
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